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Message from the Chairman of the Board

Banpu Public Company Limited conducts its business based on good
ethical and moral standards to ensure sustainable growth for shareholders
and all stakeholders.

The Company has for quite sometime formulated a Code of Conduct
as guideline on best practices for Directors, Executives and Staffs to perform
their duties in accordance with the business ethic and to ensure
standardization of practices across Banpu subsidiaries and operation.

The Code of Conduct has been periodically revised according to
international practices to ensure that it is responsive to evolving
circumstances and change.

This is another attempt and revision to reflect our strong intention to
up-grade our system of governance.

The Company encourages its personnels to familiarize with the spirit
and intent of this Code of Conduct. The Company requires all Directors,
Executives and Staffs to strictly comply with all policies and practices stated
in this Code of Conduct without compromising any of its basic philosophy

and principles.

bl e

(Krirk-Krai Jirapaet)

Chairman of the Board
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Banpu Corporate Governance Policy Development

Banpu’s Corporate Governance Policy and Code of Conduct directives
were first implemented in 2002 and further revised in 2006 and 2012. Both
directives were published in Thai, English, Bahasa Indonesian and Chinese,
and followed from Banpu’s continued growth whilst incorporating changes
in international best practices.

These policy and practices have regularly been communicated to
Directors, Executives and Staff as a means of reference to the company’s
values, and to provide guidance in attaining high standards consistent with

serving our stakeholders and society at large.
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1. Principles of Business Operation

To ensure maximum benefit to shareholders, the Board of
Directors has adopted a policy which gives equal and parallel
importance to achieving set goals and the ways and means for
achieving them.

The Board of Directors stipulates both the goals and the
means for achieving such success as described in the corporate
vision, missions, ideals, values, principles, corporate governance
policy and guidelines for business ethics and practices in this
“Code of Conduct” manual. The objective is to inform directors,
executives and staff regarding the standard of practice the
Company expects when dealing with staff, shareholders,

customers, suppliers, competitors and the society in general.

11 < Code of Conduct
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13

1.1 Vision and Mission

Vision

To be an energetic Asian energy provider of quality products
& services and be recognized for its fairness, professionalism, and

concerns for society and environment.

Mission

* Todevelop businesses in the fields of energy in pursuit of Asian
leadership position.

* To diversify and invest in strategic businesses to enhance
competitiveness.

% To provide a variety of quality products and services with
commitment, reliability, and flexibility.

* Toconductbusiness in a socially, ethically and environmentally
responsible manner.

* To build sustainable value for shareholders, customers,
business partners, employees, local communities, and to be

a good citizen to host governments.

1.2 Beliefs and Values
Banpu Beliefs

We aim to attain operational excellence through:

. acommitment to achieving short and long-term goals

. high moral, ethical and professional standards

. confidence, innovative thinking, and decisive action

. full support for our human resources to reach their full
potential

. care and concern for our staff and society

< Code of Conduct
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Banpu Values

We aim to foster the following values such that Banpu’s
employees feel proud to belong to the company and that
external parties identify these values as being characteristics of

our company:

Innovation Integrity
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1.3 Responsibility to Shareholders

It is the policy of the Company to conduct its business
with integrity, honesty and ethically. It intends to do its best
to develop its business while creating investment returns for
its shareholders in a sustainable manner in which all shareholders

are treated equitably.

1.4 Compliance with the Law and Relevant Rules and
Regulations
The Company is committed to complying with all relevant
laws, rules and regulations everywhere it operates and has
established the following policies:
(1) Directors, executives and staff must comply with local
laws, rules, regulations as well as customs and traditions

of the country in which the Company operates.

)

Directors, executives and staffs must comply with the

announcements and stipulations of the Stock Exchange

of Thailand (SET) and the Securities and Exchange

Commission (SEC).

(3) Directors, executives and staff must comply with the
Company'’s rules and regulations.

(4) Directors, executives and staff must not assist, support
or conspire to avoid any legal or regulatory compliance.

(5) Directors, executives and staff must cooperate with

supervisory agencies as well as report information on

violation of or non-compliance with existing laws or

regulations.

17 < Code of Conduct



STRIVE TO COLLABORATION
REGARDLESS OF PERSONAL GAIN




Ao21wdangvnivwads:Togu
na:nisSnuidoya
auidunoivau

CONFLICT OF INTERESTS
AND KEEPING CONFIDENTIAL
INFORMATION



2. powdandgonivwads:feguna:nisSnvidoya
duilunoivau
2.1 Anudnakganianalselagd
v Sedluulounadfoyiiaclilinssums fidms uas
wilnoulilanaanniaiiunssunig §isuns visewineuEEny
uwananratszlamidownu AsmuuadhudedfiRdwiunssung
LIMN9 wasningIuueaLsEme sapielalid
(1) vandeansisensinealeaiunues fetanaliie
AndnudantenatsslomiiuLzeny
@ lunsdieihiiesimumsduisitedsslamiven e
‘Lﬁv‘hmamﬁ%ums‘jﬂumiﬁwmﬂmiﬁuyﬂmmﬂu@ﬂ it
nIsune fLAvns visewineuiifidawlddaude lumanis
Huazdeshifidaulunisfiansanenysid
@ lunsalfdngnedumanisfinesleaiunelflsznia
wasnarananninduralszmalng avdeasljuidniu
wannnet 35019 Lm:mnﬂmLmﬂ‘ﬁ@gmwm@ﬁlﬁ'mimﬁu
29T ENA ANz EURtNRATATR
@ unadiingsunis s winew siteyaaaluAsaLAT
Wi dausauviedudiedulufanisfiudeduiugsia
109UFHMY wTaianisle fegnanaliiiapanudnuds
yanatsslemifuiiiny azfesudeliilsranududa
imamauiuaadnenians
® nsdlfinasunis duiwis videwdnewldidunssunig
ffudau viefilinuluiFim vieasnamiagsfadur
nalussssumbniuaziedhifasers: lmives i
ummiﬂ@ﬁﬁuﬁﬁﬁimﬂmﬂuu?ﬁw

Aiaajusssngsfia > 20



21

2. Conflict of Interests and Keeping Confidential
Information

2.1 Conflict of Interests

The Company sets as an important policy that directors,
executives and staff must not exploit their relationship with the
Company for personal gain. As a result, the following guidelines
are stipulated:

(1) Avoid any transaction related to oneself, which may lead

to a conflict of interest with the Company.
(2

=

If it is necessary to carry out such transaction for the
Company’s benefit, conduct it as if it is a transaction done
with a third party. However, any such transaction must
be fully disclosed and approved by the relevant authority
within the Company in advance. Furthermore directors,
executives or staff having an interest in a transaction must
not be involved in its approval process.

w
©

If a transaction is considered as a related-party transaction
under the SET Notification, directors, executives and
staff must strictly comply with the rules and procedures
regarding information disclosure by listed companies for

such transactions.

=

If a director, executive, staff or a member of their family is
involved with or becomes a shareholder in a business in
competition with the Company or any other business that
may cause a conflict of interest with the Company, he/she
must inform the Chief Executive Officer in writing.

< Code of Conduct
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(5) If a director, executive or staff member becomes a director,
partner, advisor or participant in any other capacity in
another company or business organization, such position
must not conflict with the Company’s business or that

person’s direct responsibility to the Company.

2.2 Use of Company Information
It is the responsibility of the Company’s directors, executives
and staff to keep corporate information strictly confidential,
especially internal information not yet disclosed to the public or
any data or information that may affect the business of the
Company or its share price. The following guidelines have been
established:
(1) Directors, executives and staff must not use information
they receive from their directorship or employment for
personal benefit or for conducting business or other

activities in competition with the Company.

=
)

Directors, executives and staff in possession of Company
information which is not publicly known and which may
influence the share price (“inside information”) must
refrain from dealing in the share of the Company. Inside
information shall not be given to any third party for the

purpose of their dealing in the shares of the Company.

@
]

Business secrets shall not be disclosed to any third party
especially to competitors even after a director, executive

or staff member has left the Company.
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3. Responsibility to the Company and its Properties
and Assets
3.1 Protection of the Company’s Properties and Assets
Banpu requires its executive and staff to use the Company’s
resources and assets in the most efficient manner, to increase
corporate competitiveness and to provide the best possible
service to its customers in accordance with the following
guidelines:
(1) Executives and staff should use the Company'’s resources
and assets in a cost-efficient manner.
(2) Executives and staff should help protect the Company'’s
properties and assets from improper depreciation or loss.

3.2 Documentation

(1) Executives and staff are to prepare documents with
honesty and prudence while meeting stipulated
standards.

(2) Executives and staff are prohibited from falsifying the
Company'’s letters, reports or documents.

3.3 Use of Computer and Information Technology

(1) All computers, information technology and information
and data relating to its operation are the property of
the Company. Executives and staff should not use the
Company'’s computers and information technology for
personal interests.

(2) Executives and staff are prohibited from disclosing their
password to others for access to the Company’s
information system.

27 < Code of Conduct



@ vhugusmnsuasnineufenulas i auie wserinae
o S o a o W ve
dagyanidnisilesiule aesdiny neliléueunn

(6) PNFLUImsuaTnInNEuNG Anaen visethmenuf

£ %
9
nanguanenld uazinnAnaenaeduafaad@nsdae
wnala InedlffueynaanLEEnguanmanm9 il

e

6 wnguinnsuazniinaulfuwsignsnianfauas vie

arvgUnsnlln Auenwileaingunsaininsgiu

=) )

a o a

13N Ansaln

@) vnguimsuarninauldtiavizessuuneniamesla
w93y lunsdesiadananuinaiadre inlideude
wiadeAauivenuAIy adun 4Ny nendu wieaie

. Yo o dn v

ARSIy TLgRW Ausnmsldsvy iy “waw.
dfnenisnsginANRaneaiuAsNiumes WA, 2560

8 fuivsuazniineupaslfaumesidnlunisuatsndeya

ild‘ & a va ¥

uazpnindulsslaniseon1sjifen uazazsies
a4 & g PPN = a = o =
wanideniulaimiangunneviieazilnAasssndunny
Y s o y el A e

@ fusmsuazninauaasldglnsnldeansaus) nusumy
Tl 819 Insdwdl Tnsans Tnedwsilede uazing
Aannsaetedandriinuazividagey Tnapnileds
UszlaminesFuny duvdn

Aiaejusssngsfa > 28



(3) Executives and staff are prohibited from disclosing any
information or data on the Company'’s information
system(s) to other parties without proper authorization.

=

Executives and staff are prohibited from changing,
copying, deleting or destroying the Company’s
information or data without proper authorization.

)
)

Executives and staff are prohibited from using illegal
software for any reason and from using copyright
protected software without the permission of the
copyright owner.

)

Executives and staff are prohibited from altering their
computer equipment or installing any other accessories
in addition to the standard equipment provided by the
Company.

—
~
—

Executives and staff are prohibited from using the
Company’s electronic mail system to transmit
derogatory, offensive, pornographic, abusive or annoying
messages according to the Computer Crimes Act
B.E. 2550.

Executives and staff may only use the internet to seek

—
()
=

information and knowledge related to their work and
shall not access illegal or immoral websites

(9) Executives and staff should use all communication
equipment provided by the Company, such as
telephones, facsimile machines, mobile phones and
pagers with an appropriate sense of responsibility and

care, taking the Company’s interests into consideration.
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3.4 Giving and Receiving Bribes

(1) Executives and staff are prohibited from demanding or
receiving any benefit from trading parties, contractors,
suppliers, advisors and those with whom the Company is
doing business.

(2) Executives and staff are strictly prohibited from offering any
benefit to government officers, customers, labour unions
or any other external parties in any attempt to persuade

them to commit a fraudulent action.

3.5 Gifts, Gratuities and Business Entertainment

(1) Executives and staff should refrain from giving gifts or
gratuities to, or receiving them from any trading partner
or others with whom the Company is doing business. Gifts
given or received during festive occasions are excluded
from this requirement provided they have an appropriate

value and are not related to any business commitment.

~
)

Executives and staff should refrain from giving or receiving
unusually lavish entertainment to or from those with whom

the Company is doing business.

3.6 Public Comments and Mass Media Interviews

(1) The Company has designated the Chief Executive Officer
(“CEQ") to give media interviews and to answer questions
posed by shareholders, the mass media and third parties.
Other senior executives may, with the CEQ’s permission

also provide such information.
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(2) The Company has designated the Investor Relations
Division as a point of contact for shareholders, fund
managers, investors, and financial institutions, with the
Corporate Communications Department as a point of
contact for the mass media.

(3) When an external party asks for information on the
Company, such request should be directed to the
Investor Relations Division should the query originate
from shareholders or investors, and to the Corporate

Communications Department for the mass media.

3.7 Exercising Political Rights
While the Company supports its directors, executives and
staff in the exercise of their rights as responsible citizens, it
prohibits them from participating in any activity that may lead
to an understanding that Banpu is involved in or giving support
to any political party. Guidelines are as follows:
(1) Directors, executives and staff should exercise their rights
as good citizens as provided under the Constitution and
other relevant legislation.

=
)

Directors, executives and staff have the right to participate
in political activities on their own behalf outside of business

hours and not in the name of the Company.

—
w
=

Directors, executives and staff are prohibited from
participating in any activity that may lead to an
understanding that the Company is involved in or providing
support to any political party or political group.

=

Directors, executives and staff are prohibited from using the
Company'’s assets to support any political party or political

group.
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4. Practices towards Stakeholders
4.1 Policies and Practices towards Shareholders
The Company has a duty to create long-term sustainable
values for its shareholders. As a result, directors, executives and
staff are required to commit to the following:
(1) To perform their duties loyally and honestly; to make
decisions with honesty, prudence, thoroughness and
fairness for the equal and maximum benefit of all

shareholders.

—
N
—

To report on the Company’s operating, financial and
accounting performance, providing information on
an accurate and regular basis.

(3) To inform shareholders of both negative as well as
positive aspects of the Company on a realistic and timely
basis, supported with appropriate information and

explanation(s).

=

To refrain from seeking benefit for oneself and others by
using Company information which is not in the public
domain or acting in anyway that may cause a conflict of

interest with the Company.

4.2 Policies and Practices towards Staff

The Company’s employees are an extremely valuable asset
and they make essential contributions to the achievement of its
goals. It is therefore the Company’s policy to treat employees
fairly in all respects including employment opportunity,
remuneration, promotion and professional development. The
Company has established the following guidelines for its

practice toward employees:
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(1) To treat employees fairly and courteously while paying
due respect to individuality and human dignity

(2) To provide fair remuneration

(3) To maintain a work environment that does not endanger
the lives of employees or property

(4) To carry out all professional appointments, rewards and
disciplinary action in good faith on the basis of
competence, capability and suitability

(5) To give priority to skill and knowledge development on
a regular and equitable basis

(6) To listen to opinions and recommendations based on
an employee’s professional competence

(7) To comply with all employee-related laws, rules and
regulations

(8) To avoid any unfair action that may affect an employee’s
job security, constitute harassment, or deemed to be
psychologically threatening

(9) To provide channels for employees to file grievances for

unfair treatment or unjust processes

4.3 Policies and Practices towards Customers

Customer satisfaction is of great importance to the
Company’s success. Banpu intends to respond to customer
demands effectively and efficiently and to continuously improve

this response. Its policies and practice guidelines are as follows:
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(1) To deliver quality products and services which meet
customer expectations at a fair price

(2) To give accurate, adequate and timely information about
its products and services to customers without
exaggeration that may lead to misunderstanding about
the quality, quantity or condition of such products or

services

L
w
=

To strictly comply with the terms and conditions
provided to customers. In the event that any particular
condition cannot be met, Banpu is required to
immediately notify the customers concerned and jointly

seek a resolution

=

To deal with customers in a polite and efficient way and
to gain their trust

(5) To set up a system and process where customers can
place complaints regarding the quality, quantity or safety
of Banpu'’s products and services; as well as the speed of

response and delivery

)

To safeguard customer confidentiality and to refrain from
abusing it for personal interest or for the interest of other

parties

)
~N
—

To provide advice regarding the efficient use of Banpu’s
products and services for the customer’s maximum
benefit
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4.4 Policies and Practices towards Trading Partners
and/or Creditors

Banpu has a policy to equitably and fairly treat its trading
partners and/or creditors, taking into consideration the
Company’s interest whilst acting on the basis of mutual benefit.
It intends to avoid circumstances that may lead to a conflict of
interest amongst these parties. The Company endeavours to
comply with all contractual obligations, provide reliable
information and accurate reports, and confer or negotiate on
solutions to problems, on the basis of the following guidelines:

(1) The Company shall not demand, receive or pay any
improper benefits to its trading partners and/or
creditors.
Should it become known that bribes have been

S

demanded, or payment of any improper benefit has
occurred, then full information will be disclosed to the
trading partners and/or creditors involved and the
Company shall collaborate with the parties concerned to
resolve the problem on a fair and timely basis.

(3) The Company shall strictly comply with all the terms and
conditions agreed upon in a transaction. In the event
that any particular condition cannot be met, the
Company will inform any creditor(s) concerned
beforehand and seek a mutually acceptable solution.

4.5 Policies and Practices towards Competitors

The Company sets as a policy to behave toward its business
competitors in a way consistent with international practice and
the legal framework for business competition. It will not spy on
or fraudulently seek knowledge of its competitors’ trade secrets.
It sets the following guidelines to adhere towards:
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(1) The Company shall treat competitors within a fair
competition framework.

(2) The Company shall not fraudulently or inappropriately
seek confidential information from or about its
competitors.

(3) The Company shall not damage competitors’ reputation
by abusive accusation(s).

4.6 Safety, Occupational Health and the Environment

The Company is committed to conduct business with sound
safety, occupational health and environmental conditions in
accordance with the following guidelines:

(1) The Company shall comply with all legislations and
regulations relating to safety, occupational health and
environmental requirements in all locations in which the
Company operates.

(2) The Company shall constantly ensure that its working
environment is safe for the life and property of its
employees and contractors.

(3) Executives and staff must commit to and give full
support to undertake all activities aimed at promoting
the quality of workplace safety, occupational health and
the environment.

(4) The Company shall fully disclose all information
regarding its operations in relation to safety,
occupational health and the environment.

4.7 Responsibility to the Community and Society

It is the Company’s policy to conduct business that will
benefit the economy and society whilst safeguarding the
customs and traditions of communities in countries where it
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operates. It is the Company’s desire to be seen as a responsible
corporate citizen, in compliance with all relevant laws, rules and
regulations, along with contributing towards improvements in
the quality of life of its stakeholders and host communities.

To support the above policy, the Company shall regularly
contribute to constructive activities in society and will undertake
activities that will cultivate staff’s’ social consciousness and cause

it to become part of its corporate culture.

4.8 Receiving Complaints regarding Corporate
Governance and the Code of Conduct

The Secretariat of the Corporate Governance and
Nomination Committee is designated as the point of contact to
receive complaints relating to Corporate Governance and the
Code of Conduct from Company staff, who may directly submit
their grievances regarding the Corporate Governance and the

Code of Conduct to the following address:

By mail:

Complaints Unit on Corporate Governance and the Code of
Conduct

Secretariat of the Corporate Governance and Nomination
Committee

Banpu Public Company Limited

26 - 28™ Floor, Thanapoom Tower,

1550 New Petchaburi Road, Makkasan,

Ratchathewi, Bangkok 10400, Thailand

By e-mail:

GNCSecretariat@banpu.com
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4.9 Corporate Governance and Code of Conduct
Revisions

The Company will regularly update its Corporate Governance
and Code of Conduct directives to ensure they remain

appropriate and accord to international best practice.

5. Compliance with the Code of Conduct

The Company considers it to be a duty of every director,
executive and staff to strictly comply with all policies and
practices stated in this Code of Conduct. This is neither voluntary
nor can any corporate member claim he/she is not aware of
these guidelines.

Executives of all levels must be responsible for and consider
it a priority to ensure that their subordinates truly learn,

understand and comply with this Code of Conduct.
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